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Conn’s Settles with State 
 
(Beaumont, Texas)-Conn’s Chairman Dr. William Nylin announced today that Conn’s had 
settled all claims brought against it by the Texas Attorney General in a suit filed earlier this year.  
Dr. Nylin stated:   
 
“Today we resolved the suit filed against us last May by Attorney General Abbott. The suit 
alleged Conn’s engaged in deceptive trade practices. Conn’s denied those allegations in our 
answer to the suit and we continue to deny them today. The terms of the settlement provide that 
Conn’s denies any wrong doing.” 
 
Conn’s agreed to continue to provide information about its extended service plans to its 
customers, as well as certain policies regarding replacement products.  These procedures have 
been in effect for more than four months.   
 
Under the terms of the settlement, Conn’s will provide $4.5 million in restitution to Texas 
consumers and will make a payment of $250,000 to the Attorney General for attorney’s fees and 
costs.  Finally, Conn’s will donate $100,000 to the University of Houston Law School’s 
Consumer Law Center. 
 
Tim Frank, Conn’s President & CEO added, “While we continue to feel this suit was without 
merit, and should never have been brought, we also felt it in the best interest of our employees 
and their families that we put this matter behind us.  Having entered the busy holiday shopping 
season, which arrived during a difficult time for our nations’ economy, resolving this suit now 
allows us to focus on providing quality merchandise to our customers at prices and on terms that 
help make their dreams become reality. As we have for nearly 120 years, Conn’s will continue to 
put our customers first. ” 
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